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Save the Date

December 14, 2021

Arkansas Medicaid Educational Virtual Conference —
Physicians, Office Managers, Hospitals, Nurses
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December 15, 2021

Arkansas Medicaid Educational Virtual Conference —
Behavioral Health and Waiver Providers
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afmc.orq/PCPUpdatePackets

NGO/ ' ' < ARKANSAS DEPARTMENT OF Arkansas Health and Opportunity for Me (ARHOME) .
b R M d | Cal d ‘ ( HUMAN sERv‘cEs Arkansas's Medicaid expansion program, Arkansas Works, expires at the end of Educatlona I
-l -l 2021, and the Arkansas General Assembly has approved the Arkansas Health and

Opportunity for Me (ARHOME) program to replace it. ARHOME will continue using
Medicaid funding to purchase private health insurance for eligible low-income adults.

A R K A N s A s P H Y S | C I A N Q1 SFY2022 (July-Sept.) ARHOME will add new features, including:

« Building provider capacity for behavioral health

M E D | C A I D U P D AT E « Quality metrics to hold health plans accountable

« Intensive services to address the health and social needs of women with high-

risk pregnancies, individuals with serious mental illness or substance use disorder, and
| N T H IS I S S U E O F young adults who are veterans or were formerly incarcerated or in foster care

An educational webinar about ARHOME can be viewed here. https://afmc.org/

Opportunities

health-care-professionals/arkansas-medicaid-providers/policy-and-education/

Medicaid Pro‘liders Play a webinars/arhome-webinar-july-2021/ i
Critical ROIe in COVID-1 9 A R K A N s A s P H \ll" 5 | C | A N Q1 SFY2022 uly-Sept) National Immunization Awareness Month (NIAM)

. . NIAM is an annual observance held in August to highlight the importance of
Va ccl n at I o n S vaccination for people of all ages. Use resources and toolkits at https://www.cdc.
M E D | C A I D u P D AT E gov/vaccines/events/niam/index.html to assist you in communicating to health

care professionals, parents, and patients about immunizations during August and

n December 2020, the first two COVID-19

. throughout the year.
vaccines, Pfizer (BNT162b2) and Moderna = Arkansas Medicald Provider Education + PCP Online Assignment Portal ws.
(F'BiNA;;ZB)/ were szrgvet‘:‘ bx:jh.e COVID Vaccine SeeYourDoc.org SAVE THE DATE!
and recommende y the visory = a F 1 2] . . . .
Committee on Immunization Practices Arkanaas Madicald Relmburses Three Types 2021 Arkansas Medicaid Educational Virtual Conference

(ACIP) for emergency use. Initially COVID-19 of Emergency Department Wisits

vaccine was in limited supply and each state
identified priority groups receiving COVID-19
for Arkansas vaccine based on CDC recommendations.
S Since initial approvals, vaccine supply,

Medicaid recommendations, and distribution of
Providers vaccines have evolved rapidly.

Currently, there are three COVID-19
vaccines approved for emergency use in
the United States: Pfizer (mRNA), Moderna
(mRNA), and Janssen (JNJ-78436735; viral
vector). The Pfizer vaccine is approved for
use in individuals 12 years of age or older.
Both Moderna and Janssen are approved for
use in individuals 18 years of age or older.
Each vaccine has been proven effective at
preventing severe disease, hospitalizations,

December 14, 2021

What’s New

ARKANSAS DEPARTMENT OF Provider Training Information
b.{ HUMAN SERVICES

FMC proudly announces the quick track training series featuring short videos and corresponding handouts
to get you up to speed — quickly! Each short episode in this series will instruct you on a particular skill so
you can master what you need right now.
Visit https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-
for-providers/training/ for the quick track training links. Other information available at this site includes Medicaid 101
webinars, recorded webinars, training materials for download and MMIS job aids.

VIDEO LINKS GUIDES

- COVID-19
Information

« New Official
Notices

« New Provider
Manual Updates

- New RA Messages

R
=~
"‘

and death. Eligibility Verification Video Eligibility Verification Guide

Now that COVID-19 vaccine supply is Files Exchange for HCI Video Files Exchange for HC| Guide
":""e 'head'kljyl avallab‘;e, MEd'ca': providers How to Adjust/Edit a Claim Video How to Adjust/Edit a Claim Guide

tl ility te inister tl i
Healhy People. Healthy Businesses S e L eaClT s S acene How to Access a PA Letter Video How to Access a PA Letter Guide
Healthy Communities. to their patients. Hospitals and emergency
departments are in the process of updating Portal Password Reset Video Portal Password Reset Guide
CONTINUED, PAGE 2 Timely Filing Video Timely Filing Guide
ARKANSAS PHYSICIAN MEDICAID UPDATE July-Sept. - Q1 SFY2022 How to Void a Claim Video How to Void a Claim Guide
ARKANSAS PHYSICIAN MEDICAID UPDATE « July-Sept. - Q1 SFY2022 .3,
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Medicaid Website Transition

B www.medicaid.mmis.arkansas.gov transitions to
www.humanservices.arkansas.gov

B This migration does not affect the MMIS eligibility portal

Provider Manual Updates, Official Notices, RA Messages
B These can be found on the new Medicaid webpage:

https://humanservices.arkansas.gov/divisions-shared-

services/medical-services/helpful-information-for-providers/fee-
schedules/
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http://www.medicaid.mmis.arkansas.gov/
http://www.humanservices.arkansas.gov/
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/fee-schedules/

COVID-19 Memos and Manuals

The DHS webpage which houses COVID-19 related information can be
found on the new Medicaid webpage:

https://humanservices.arkansas.gov/covid-19/dhs-response-to-covid-

19/updates-for-providers/#covid-19-response-manuals-effective-
07012021
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https://humanservices.arkansas.gov/covid-19/dhs-response-to-covid-19/updates-for-providers/#covid-19-response-manuals-effective-07012021

Additional (Third Dose) COVID-19 Vaccination Shots

A E K A M 5 A B
DEFARTMENT OF

HUMAN
SERVICES

Diwvision of Medical Services
P.0. Box 1437, Slot 5401, Little Rock, AR 72202-1437
P: 501.682.8232 F: 501.682.1197

The Effective Date for the Third Dose August 12, 2021.

OFFICIAL NOTICE

TO: Health Care Providers — All Providers P o
rocedure Description Manufacturer | Rate*®
DATE: August 19, 2021 Code
SUBJECT: Additional [Third Dose) COVID-19 Vaccination Shots| ADM SARSCOVZ J0MCGE/0.3ML 3RD (Pfizer- Vaccine
L General Information 0003A Bigntesh Covid-10 Waccine Administration — Third Admin 540,00
Due to guidance issused by the Food and Drug Administration (FDA) and the Centers for D{:'EE} [F’ﬁzer_|
Disease Controd and Prevention (CDC), additionsl SOWID-12 shots will be swvailable: W, .
CONID-12 Third Dose for Moderately to Saversly Immunocompromised People 00134 ADM SARSCOVE 100MCG0. SMLIRD (Modems A:{:?ne $40.00
[Click here for the FDA EUA (Emergency Use Authorization) Covid-18 Vaceine Administration — Third Dose) [M.;n.:;:ma) '

The comect procedure codes that must be used to file a claim for administretion of these
shots =ra set out in the tables in this Official Motice. *NOTE: The temporary rate increase for vaccination administration does not apply to the

) ) Third Do=se, and does not apply to the procedure codes in the abowve table.
The Effective Dates for the SOWVID-19 Third Dose are:

Beginning Date: Thursday. August 12, 2021
Ending Date: End of the Public Hesalth Emergency (PHE)

. Authorized Providers

The following Arkansas Medicaid providers will continue to be authorized to administer
COVID-18 waccinations:

#  Physicians
&  Advanced Practice Registered Nurses (AFRMN) which include the following:
o Certified NMurse Practitioner
o Cerified Registered Murse Anesthetist (CRMNA)
o Certified Murse Midwifa [CHMM)
a  Clinical Murse Specialist
# Federally Qualified Heslth Centers (FOHC)
# Rurzal Health Canters (RHC)

# Phamacy Licensed Providers who are enrolled to provide vaccines {pursuant to SPA
Mo, 20-0024, Eff. 12/8/2020):

o Pharmacisis

a Pharmacy Interms

o Pharmacy Technicians

o Pharmaciss
& Arkansas Department of Health (ADH)
# Hospitals {in the outpatient setting)

Aafmc [LIERDeR] b7 HUMAN SERVICES
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Temporary Increase — COVID-19 Vaccination Administration
Rate — Official Notice

The existing Procedure Codes for administration of the 1st and 2nd doses (Pfizer and
Modermna) and the Johnson & Johnson Single Dose ars:

V. EXISTING Procedure Codes

The temporary rate increase for the procedure codes in the table below applies ONLY Procedure o Temp_bn_rary .
during the sixty {§0)-day timaframe st out for administration of SOWID-18 vaccinations in Cod Description Manufacturer | Administraticn
Dfficial Notice ON-DDE-21: Rate
Beginning Date:  Friday, August 13, 2021 IMMUNIZATION ADMINISTRATION BY INTRAMUSCULAR
Ending Date: Manday, October 11, 2021 IMJECTION OF SEVERE ACUTE RESPIRATORY )
SYNDROME COROMAVIRUE 2 [BARS-COW-2) Vacoine
Q0014 (COROMAVIRUE DISEAZE [COVID-18]) VACCIME, MEMA- Admin 100,00
The vaccine administration rate will revert back to 540.00 for the Dates of Service (DOS) LMP, SPIKE PROTEIN, PRESERVATIVE FREE, 10 [Ffizer)
October 12, 2021 thrc-ugh the end of the PHE. MOG0.3ML DOSAGE, DILUENT RECOMNSTITUTED: FIRET
DOSE
IMMUMIZATION ADMINISTRATION BY INTRAMUSCULAR
INJECTION OF SEVERE ACUTE RESPIRATORY .
SYMDROME COROMAVIRUE 2 (BARS-COWV-2) Waccine
Q0024 (COROMAVIRUS DISEASE [COVID-18]) VACCIME, MREMA- Admin 100,00
LMP, SPIKE PROTEIN, PRESERVATIVE FREE, 30 [Pfizer)
MCGE0.3ML DOSAGE, DILUENT RECOMNSTITUTED,
SECOND DOEE
IMMUNIZATION ADMIMNISTRATION BY INTRAMUSCULAR
INJECTION OF SEVERE ACUTE RESPIRATORY Vaccine
00114 SYMDROME COROMAVIRUE 2 (BARS-COWV-2) Adimiin 510000
(COROMAVIRUS DISEASE [COVID-19]) VACCIME, MRMA- -
LMP, SPIKE PROTEIN, PRESERVATIVE FREE, 100 (RModama)
MCGEMN.5ML DOSAGE; FIRET DOSE
IMMUNIZATION ADMIMNISTRATION BY INTRAMUSCULAR
INJECTION OF SEVERE ACUTE RESPIRATORY Vaccine
00124 SYMDROME COROMAVIRUE 2 (BARS-COWV-2) Adimiin 510000
(COROMAVIRUS DISEASE [COVID-19]) VACCIME, MRMA- -
LMP, SPIKE PROTEIN, PRESERVATIVE FREE, 100 (RModama)
MECGEMN.5ML DOSAGE; SECOND DOSE
IMMUNIZATION ADMIMNISTRATION BY INTRAMUSCULAR
INJECTION OF SEVERE ACUTE RESPIRATORY ‘accine
SYMDROME COROMAVIRUE 2 (BARS-COWV-2) Admin
00314 (COROMAVIRUS DISEASE [COVID-19]) VACCIME, DMA, s & £100.00
SPIKE PROTEIM, ADEMOVIRLUS TYPE 26 (AD2E) vECTOR, | (Hohnson
PRESERVATIVE FREE, 551010 VIRAL PARTICLESM.SML Johnson)
DOSAGE, SINGLE DOSE

ARMedicaid

V ARKANSAS DEPARTMENT OF
N

HUMAN SERVICES
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Temporary Increase — COVID-19 Vaccination Administration
Rate — Official Notice (Contd.

The existing Procedure Codes for administration of the 1=t and 2nd doses (Pfizer and
Moderna) and the Johnson & Johnson Single Dose are:

Aafmc

Procedure L. Temfm_rar'y .
Description Manufacturer | Administration
Code
Rate
IAMUNIZATION ADMIMISTRATION BY INTRAMUSCULAR
INJECTION OF SEVERE ACUTE RESPIRATORY ]
SYNDROME COROMAVIRUS 2 (SARS-COW-2) Vaocine
00014 (COROMAVIRUS DISEASE [COVID-18]) VACCIME. MRRA- Adimin F100.00
LMF, SPIKE PROTEIN, PRESERVATIVE FREE, 30 [Pfizer)
MO, 3L DOSAGE, DILUENT RECONSTITUTED: FIRST
DOSE
IMBIUNIZATION ADMIMISTRATICON BY INTRAMUSCULAR
INJECTICON OF SEVERE ACUTE RESPIRATORY
SYNDROME COROMAVIRUS 2 (SARS-COW-2) Varocine
00024 (COROMAVIRUS DISEASE [COVID-18]) VACCIME, MRRA- Admin 100,00
LMF, SPIKE PROTEIN, PRESERVATIVE FREE, 30 [Pfizer)
MOGMD. SML DOSAGE, DILUENT RECONSTITUTED:
SECOND DOSE
IAMUNIZATION ADMIMISTRATION BY INTRAMUSCULAR
INJECTICON OF SEVERE ACUTE RESPIRATORY Veocine
D011A SYMDROME COROMAVIRLIS 2 (SARS-COW-2) Ackrsin $100.00
(COROMAVIRUS DISEASE [COVID-18]) VACSCIME, MRRA- -
LMP, SPIKE PROTEIN, PRESERVATIVE FREE, 100 (Moderna)
MOGD.SML DOSAGE; FIRST DOSE
IMMUNIZATION ADMIMISTRATION BY INTRAMUSCULAR
INJECTION OF SEVERE ACUTE RESPIRATORY Vaocine
00124 SYNDROME COROMAVIRUS 2 (SARS-COW-2) Adrmin $100.00
(COROMAVIRUS DISEASE [COVID-18]) VACSCIME. MRMA- -
LMP, SPIKE PROTEIM, PRESERVATIVE FREE, 100 (Mederna)
MOGN SML DOSAGE: SECOND DOSE
IAMUNIZATION ADMIMISTRATION BY INTRAMUSCULAR
INJECTION OF SEVERE ACUTE RESPIRATORY Y —
SYNDROME COROMAVIRUS 2 (SARS-COW-2) Edrin
00314 (COROMAVIRUS DISEASE [COVID-181) VACCIME, DhA, “oh & F100.00
SPIKE PROTEIN, ADEMOVIRUS TYPE 26 (AD2E) vECTOR, | Hohnsen
PRESERVATIVE FREE. 5X10°10 VIRAL PARTICLESO SML | Johnson)
DOSAGE, SINGLE DOSE

DC
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2022 PCMH Open Enrollment

B October 1 — November 12, 2021

B PCMH webinar was held on September 10th

Aafmc A IR ) HUMAN SERVICES

Copyright © 2021, AFMC, Inc.




PCP ConnectCare Online Portal VS
seeyourdoc.org

Seeyourdoc.org ConnectCare Online Portal

BFor the client only B For PCPs only

BDMS 2609 form not needed BDMS 2609 form is required
BNotice of PCP assignment being BHIPAA compliant

complete is emailed to the client B More efficient

BClosed or restricted caseloads do
not have to make changes for
assignment to process

BNotice of PCP assignment is sent to
the CC online contact

Aafmc A IR ) HUMAN SERVICES
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PCP Caseload Management

Arkansas Medicaid PCP
Caseload Management
Responsibilities

ost Medicaid clients

and all ARKids First-B

participants must

enroll with a primary

care physician (PCP),
also known as a primary care case
manager (PCCM). PCPs provide
primary care services and make
medically necessary referrals to
specialty physicians, hospitals, and
other providers. PCPs coordinate
and monitor their clients’ prescribed
medical and rehabilitation services.
Medicaid enrollees may receive
services only from their PCP unless
their PCP refers them to another
provider, or unless they access a
service that does not require a PCP
referral.

Each PCP may select an age range
for the Medicaid clients who can be
assigned to their caseload. Each PCP
may also choose an upper limit to
his or her Medicaid client caseload,
up to the default maximum of 2,500.
In certain situations, the state may
permit higher maximum caseloads.

Aafmc ' ARNedicaid DT A

Copyright © 2021, AFMC, Inc.




HOME

health & opportunity for me

Arkansas's Medicaid expansion program, Arkansas Works, expires at the end of 2021, and the Arkansas
General Assembly has approved the Arkansas Health and Opportunity for Me (ARHOME) program to
replace it. ARHOME will continue using Medicaid funding to purchase private health insurance for
eligible low-income adults. ARHOME will add new features, including:

B Building provider capacity for behavioral health
B Quality metrics to hold health plans accountable

B Intensive services to address the health and social needs of women with high-risk pregnancies,
individuals with serious mental illness or substance use disorder, and young adults who are
veterans or were formerly incarcerated or in foster care

Aafmc A IR ) HUMAN SERVICES
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MyARMedicaid Phone App

What is MyARMedicaid? Webinar for Providers

B A mobile app that gives clients a BMHeld Wednesday, August 11.
safe and secure way to access their Replay link: VivAEMedicaid Phone
medical records related to App webinar
Medicaid coverage. B Allow providers to see the new

B The client can view: a digital app before the data is available to
Medicaid card, claims paid by clients
Medicaid, providers they have B The digital Medicaid Card and
seen, medical visits and procedures records can be viewed on the app
they have had, and by the provider with the client's
prescription/immunization records permission

Aafmc LAVIENDEN] )¢ Human services

Copyright © 2021, AFMC, Inc.



Three Types of Emergency Department Visits

B Arkansas Medicaid reimburses for three types of Emergency
Department Visits
Emergent
Non-emergent
Assessment

B Resources

Billing guide
Flowsheet
Aafmc A IENTE] -7 HUMAN SERVICES
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Medication Assisted Treatment (MAT)

BWhat is Medication Assisted Treatment (MAT)?

B Effective September 1, 2020, Arkansas Medicaid will support
beneficiaries with Opioid Use Disorder (OUD). The program allows
Medication Assisted Treatment (MAT) patients to exceed

12 physician visits per year limit

S500 benefit limit for laboratory and x-ray services when associated with MAT

Clients will not be charged a co-pay for covered MAT services

Medications provided will not count toward the beneficiaries’ prescription limit

\afmc A IR ) HUMAN SERVICES
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Medication Assisted Treatment (MAT)

B Enrollment for existing Medicaid providers

Submit a written letter requesting XDEA be added to their provider file
Submit copy of their DEA certificate and SAMHSA approval letter

(For help, see the
on the portal)

B Enroliment for new Arkansas Medicaid providers
How to

Upload your DEA certificate and SAMHSA approval letter as attachments to
your application to ensure your XDEA is entered on your provider file

Aafmc A IR ) HUMAN SERVICES
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https://humanservices.arkansas.gov/wp-content/uploads/MMIS_JobAid_UploadingDocuments.pdf
https://portal.mmis.arkansas.gov/armedicaid/provider/Home/ProviderEnrollment/tabid/477/Default.aspx

ProviderRelations@atmc.org
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