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Join Our Email List Today

• Receive current updates:
o Arkansas Total Care:

ü https://www.arkansastotalcare.
com/providers.html 
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• Arkansas Total Care Clinical and Payment Policies can be found on the 
public website.

• The Clinical, Payment and Pharmacy policies can be found by going to:
Arkansastotalcare.com

o Hover over the “For Providers” tab at the top of the screen
o Select “Provider Resources” from the drop-down menu
o Select Clinical and Payment Policies on the left. 

• Use the Ctrl+F (Command+F on Mac) function on your keyboard to search 
by keyword, policy number or effective date.

If you have questions, please call1-866-282-6280. 

Clinical & Payment Policies
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ARTC Clinical Policies

Located at https://www.arkansastotalcare.com/providers/resources/clinical-
payment-policies.html 
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ARTC Pre-auth Tool
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Cultural Competency Trainings

• This course will allow providers to receive information on how to service 
the member's health care needs in a culturally competent manner

• ARTC provides monthly webinars:
o To register visit our website at: 

ü www.arkansastotalcare.com/providers/provider_webinars.html 

• Topics include:
o Health Communication 
o Health Literacy
o Auxiliary Aids and Interpreter Services
o How to become culturally competent
o Changing attitudes
o Ensuring compliance
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Cultural Competency
https://www.arkansastotalcare.com/providers/Cultural_Competency_
Training_Attestation.html

https://www.arkansastotalcare.com/providers/Cultural_Competency_Training_Attestation.html
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• First line of communication
o Arkansas Total Care Provider Services Call Center 

o 1-866-282-6280 TTY/TDD: 771

• Provider Service Representatives can assist with questions regarding: 
o Eligibility

o Authorizations

o Claims

o Payment inquiries

o Negative Balance reports

• Representatives are available Monday through Friday, 8AM to 5PM 
(Central Standard Time)

Provider Services Call Center
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• After speaking with a Provider Service Representative, you will receive 
a reference number, which will be used to track the status of your 
inquiry.

• If you need to contact your assigned Provider Relations 
Representative, you should have the following when submitting an 
email inquiry:
o Reference number assigned by the Provider Services Center
o Provider’s Name
o Tax ID
o National Provider Identifier (NPI)
o Summary of the issue
o Claim numbers (if applicable)

Provider Inquiries
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Provider Contracting
To join our network select ‘Become A Provider’ from the ‘For Providers’ tab 
on our website.  You must currently be a participating Arkansas Medicaid 
provider.
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Arkansas Total Care
Provider Services

Phone:  1-866-282-6280
Website:  arkansastotalcare.com

Email inquiries to:

Providers@ArkansasTotalCare.com 
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