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MMIS OUTREACH SPECIALISTS ARKANSAS DEPARTMENT
NORTHWEST MO - NW NORTHEAST MO - NE OF HUMAN SERVICES, DMS

HOURS OF OPERATION: BENTON CARROLL g{mm FULTON RANDOLPH Ly
Monday—Friday « 8 a.m.~5 p.M. WaRION _— m ARKIDS FIRST/MEDICAID
MADISON VEWTON 1ZARD LAWRENCE https://humanservices.arkansas.gov/

MMIS Manager NW STONE  (INDEPENDENC CRAIGHEAD | MISSISSIPPI ARKids F!rst Enrollment

Becky Andrews................. 501-212-8738 oson S - Information............ccceeeees 888-474-8275

bandrews@afmc.org CRAWFORD VANBUREN | CLEBURNE

0K - NW POPE EC 2 MEDICAID FRAUD CONTROL

MMIS Supervisors F M ITTENDEN UNIT (PROVIDERS)

Tanasia Johnson-Kamal......501-212-8798
mmissupervisor@afmc.org

ARKANSAS MEDICAID MANAGED CARE VOICE
INFORMATION SERVICES

SEBASTIA
/7
scorr @4 ﬂ
PULASKI

Angie Riggan.................. 501-212-8795
mmissupervisorll@afmc.org poLk | MONTGOMER GARLAND SC

Central Arkansas............... 501-682-8349
L snas | Loy

Toll free.eceeeeeenns 800-805-1512
Outreach Specialists w PHARMACY
. Pulaski County.....501-906-7566 Ex. 1 ) Prime Therapeutics
laskibilling@afmc.org SEVIER -
pu Help DeskK .....cooervvvvrernrerennn. 800-424-7895
. Christy Owens s DESHA
NW—North West ......501-906-7566 Ex.2-2 LITTLE RIVER ) OUACHITA \% TPL INFORMATION
northwestbilling@afmc.org ' OREW », Local 501-537-1070
D Rose Bruton MILLER BRADLEY ) Fax 501-682-1644
TX-WC COLUMBIA LA-S o . .
NE—North East.......... 501-906-7566 Ex.2-1 UNION AsHLEY | CHICOT DHS Division of Medical Services,
northeastbilling@afmc.org AFAYETT TPL Unit « PO. Box 1437, Slot S296
[ wary Ritey 08/10/2026 Little Rock, AR 72203-1437
EC—East Central....... 501-906-7566 Ex.4-1
eastcentralbilling@afmc.org
[ Kcistie witiams GAINWELL TECHNOLOGIES (Claims Processing)
SC—South Central ....501-906-7566 Ex.3-1
southcentralbilling@afmc.org Gainwell Provider Assistance Center CLAIMS CROSSOVER CLAIMS
o R St o ooc7ses x5 FLECTRONICDATA INTERCHANGE (EDI), PROVIDER e 03 E?ﬂ:‘:;i: 7303
wedtcentralbilinamafnc.ora ASSISTANCE CENTER (PAC), AND PROVIDER ENROLLMENT '
[ shiveetaRobertson In-state toll free 800-457-4454 SPECIAL CLAIMS
S—SOUth.....o 501-906-7566 Ex.3-2 Local and out-of-state........... 501-376-2211 Qgg;ﬁegggém Analysts
southbilling@afmc.org Monday through Friday 8 a.m. until 5:00 p.m. o

Little Rock, AR 72203
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