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Most Medicaid clients 
and all ARKids First-B 
participants must 
enroll with a primary 
care physician (PCP), 

also known as a primary care case 
manager (PCCM). PCPs provide 
primary care services and make 
medically necessary referrals to 
specialty physicians, hospitals, and 
other providers. PCPs coordinate 
and monitor their clients’ prescribed 
medical and rehabilitation services. 
Medicaid enrollees may receive 
services only from their PCP unless 
their PCP refers them to another 
provider, or unless they access a 
service that does not require a PCP 
referral.

Each PCP may select an age range 
for the Medicaid clients who can be 
assigned to their caseload. Each PCP 
may also choose an upper limit to 
his or her Medicaid client caseload, 
up to the default maximum of 2,500. 
In certain situations, the state may 
permit higher maximum caseloads. 

https://medicaid.mmis.arkansas.gov/Provider/Provider.aspx
https://medicaid.mmis.arkansas.gov/Provider/Provider.aspx
https://medicaid.mmis.arkansas.gov/Provider/Provider.aspx
https://medicaid.mmis.arkansas.gov/Provider/Provider.aspx
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Monoclonal Antibodies – Response to the COVID-19 Outbreak
AFMC’s Chief Medical Officer, Dr. Chad Rodgers and Dr. Atul Kothari, Senior Physician 

Specialist with the Arkansas Department of Health (ADH) shared information in a 
recent webinar about monoclonal antibodies. If you were unable to participate – you 
can view the recorded webinar (https://bit.ly/3eqhS39). 

In addition to the recording, we are sharing these excellent resources:
          1. Monoclonal Antibodies for treatment of COVID-19 (https://bit.ly/3t7Gi6U)
           2. Monoclonal Antibody Therapeutics Digital Toolkit (https://bit.ly/3e5PIvF)
In response to the COVID-19 outbreak in Arkansas, the Division of Medical Services 

(DMS) is now covering administration of monoclonal antibodies. 
The U.S. Food and Drug Administration (FDA) revokes the Emergency Use 

Authorization (EUA) that allowed for the investigational monoclonal antibody 
bamlanivamab, administered alone, to be used for the treatment of mild-to -moderate 
COVID-19 in adults and certain pediatric patients. 

Please visit the ADH website (https://bit.ly/3eK7TWH) for more information about:

 • Revocation of Emergency Use Authorization 90 Bamlanivimab Alone for the 
Treatment of Mild to Moderate COVID

 • FDA Revokes Emergency Use Authorization for Bamlanivimab for treatment of 
mild to moderate COVID-19 n

Arkansas Medicaid Patient Centered Medical Home Webinar
The Arkansas Division of Medical Services shared Patient Centered Medical Home 

(PCMH) updates in a recent webinar.  If you were unable to participate, you can view 
the webinar recording (https://bit.ly/3n9ESYe).

Topics Covered:

 • Future planning

 • New portal

 • Performance metrics

 • Program recap 

Videos and Presentations Now Available 
Recordings of the two presentations listed below are available at afmc.org/medicon/

 • 2020 Arkansas Medicaid Educational Conference for Physicians, Nurses, Office 
Managers, Billers, and Hospitals – December 9, 2020

 • 2020 Arkansas Medicaid Educational Conference for Behavioral Health and Waiver 
Providers – December 10, 2020

ConnectCare - Arkansas Medicaid Client Education 
ConnectCare is more than a helpline to assign Arkansas Medicaid clients to a PCP. 

The ConnectCare Helpline provides Medicaid and ARKids First families assistance 
finding a doctor, changing to a different doctor, getting information and phone 
numbers for other helpful programs, arranging transportation for eligible clients, 
and getting information in Spanish. A quarterly educational newsletter is emailed 
to Arkansas Medicaid clients addressing seasonal hot topics. Current and previous 
newsletters can be viewed and downloaded at seeyourdoc.org. Providers can also 
download and share the ConnectCare brochure (https://bit.ly/3nbTYMP) with their 
Medicaid clients. n

It is important to align your Medicaid caseload with the message you are providing to 
Arkansas Medicaid clients when they call your office for an appointment. For example, 
if you aren’t taking “new Medicaid clients” as a PCP, you should not have any open 
Medicaid slots on your caseload. The state will not require any PCP to accept a caseload 
greater than the PCP’s requested caseload maximum.

In addition to reimbursing PCPs on a fee-for-service basis for physician services, 
Arkansas Medicaid pays them a monthly case management fee for each enrollee on 
their caseloads. The amount due for each month is determined by multiplying the 
established case management fee by the number of enrollees on the PCP’s caseload.

A PCP may not reject a potential client if they have an available opening on their 
PCP caseload and may not discriminate against a client because of the individual’s age, 
gender, race, national origin, or type of illness or condition. Rejecting a potential client 
based on the individual’s age or gender doesn’t constitute unlawful discrimination 
if the physician customarily sees only patients of one gender and/or a particular age 
range, such as an OB/Gyn or a pediatrician.

A PCP must have hours of operation that are reasonable and adequate to serve their 
patients. The PCP’s office must be open to Medicaid enrollees during the same hours 
and for the same number of hours as it is for self-pay and privately insured patients. 
Regarding access to services, PCPs are required to provide the same level of service for 
their ConnectCare enrollees as they provide for their insured and private-pay patients.

Response to after-hours calls regarding non-emergencies must be within 30 
minutes. A PCP may not refer ConnectCare enrollees to an emergency department 
for non-emergency conditions during the PCP’s regular office hours. Medicaid clients 
must have the same access as private pay and insured persons to emergency and non-
emergency medical services. n

Educational
Opportunities

Additional resources can be found at 
www.afmc.org/providerrelations 

 •  Educational Outreach Updates/Archived  Educational 
Outreach Updates

 • PCP Update Packets/Archived PCP Update Packets
 • Webinars

If you have any questions or if you would 
like additional information regarding any 
Medicaid topic, please contact the AFMC 
Provider Relations team

 • ProviderRelations@afmc.org
 • 501-212-8686

The state will not require any PCP to accept a caseload greater than the PCP’s 
requested caseload maximum.

https://bit.ly/3eqhS39
https://bit.ly/3t7Gi6U
https://bit.ly/3e5PIvF
https://bit.ly/3eK7TWH
http://afmc.org/medicon/
http://www.seeyourdoc.org
https://afmc.org/?s=ConnectCare&post_type=product
http://www.afmc.org/providerrelations
mailto:ProviderRelations%40afmc.org?subject=
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Medication-Assisted Treatment in Arkansas
KELLIE CORNELIUS, MAP, CPHIMS, CARLA HESTIR, BBA, PCMH-CCE, CPHIMS AND SHERYL HURT, PCMH CCE, CPHIMS

Arkansas Act 964 of 
2019 allows for access 
to medications for 
Arkansas Medicaid 
eligible beneficiaries 

diagnosed with opioid use disorder 
(OUD). The act requires all health 
insurers and Arkansas Medicaid to 
remove prior authorizations to FDA-
approved medications that support 
recovery. The act states there shall 
be no other requirement other than 
a valid prescription and compliance 
with the medication-assisted 
treatment (MAT) guidelines issued 
by the Substance Abuse and Mental 
Health Services Administration 
(SAMHSA). 

SAMHSA defines MAT as the use 
of medications, in combination 
with counseling and behavioral 
therapies, for the treatment of 
substance use disorders.1 Not only 
is this combination of therapies 
effective in the treatment, they can 
help sustain recovery. Primarily, 
MAT is used to treat opioid 
addiction which includes pain 
medications containing opiates. 
The Centers for Disease Control 
and Prevention defines opioid 
addiction, or OUD, as when an 
attempt to control the use is 
unsuccessful or when use results 
in social problems and failure to 
fulfill obligations at work, school or 
home.2 This disorder usually occurs 
after the person has developed 
opioid tolerance and dependence. 
According to SAMHSA, these 
medications (buprenorphine, 
methadone and naltrexone) 
normalize the body without the 
negative effects of the substance. 

They operate to normalize brain 
chemistry and block the euphoric 
effects of opioids while relieving 
the physiological cravings. 

The latest data from the National 
Institute on Drug Abuse shows 
that in 2018, Arkansas deaths 
related to opioids grew to over 
46,000, which is nearly 70% of all 
overdose deaths. Those deaths 
involving synthetic opioids (other 
than methadone) continued to rise 
with more than 28,000 overdose 
deaths.3 The Arkansas Department 
of Human Services and the Division 
of Medicaid Services adopted 
the state plan amendment to 
meet the requirements of Act 964 
and to help in the fight of opioid 
addiction. 

Effective September 1, 2020, 
many of the barriers that once 
prevented beneficiaries from 
seeking treatment and providers 
providing treatment have been 
removed. Arkansas Medicaid began 
supporting beneficiaries with 
OUD when provided by an X-DEA 
waivered provider. Physicians, 
nurse practitioners and physician 
assistants are eligible to receive 
an X-DEA identification number 
as long as they have a current 
Arkansas medical license and a 
current DEA identification number. 
To bill for these services with 
Medicaid, they must also be an 
Arkansas Medicaid provider and 
update their MAT designation with 
Medicaid Provider Enrollment. 
These designated MAT providers 
can prescribe medications required 
for the treatment of OUD for 
Arkansas Medicaid beneficiaries. 

MAT training courses for 
providers to receive the X-DEA 
identification number are provided 
through the Providers Clinical 
Support System website - www.
pcssnow.org. The one-time course 
is free of charge and will provide 
the necessary MAT waiver training, 
as well as explain how to submit 
the notification of intent and 
certificates upon completion to 
SAMHSA.

The Arkansas Medicaid MAT 
program will assist those with 
OUD by eliminating barriers and 
treating the “whole person.”  The 
updates to the Medicaid program 
ensure comprehensive services are 
being offered. Some of the updates 
when providing MAT services 
include: 

 • Primary Care Physician referral 
is not required as long as the 
services are rendered by an X-DEA 
waivered provider.

 • The Medicaid service limit 
of 12 physician visits per year is 
waived. 

 • The $500 lab/x-ray limit is 
waived. 

 • Related medications will not 
be subject to a co-pay and will not 
count towards the beneficiaries’ 
prescription limit.

The FDA-approved prescriptions 
are now listed on the preferred 
drug list. This program applies only 
to prescribers of FDA-approved 
drugs for the treatment of OUD 
and will not be reimbursed for 
the practice of pain management. 
Please refer to the Medicaid 
physician manual for more details 
regarding the billing of services.

By providing MAT for OUD in a 
primary care setting, it allows the 
primary care provider a better 
opportunity to help the beneficiary 
manage their overall health care. 
Referring to a specialist and 
depending on feedback from the 
specialist is eliminated. It also allows 
the patient more comfort and 
privacy as to the reason for their 
clinic visit than if they received 
treatment from another provider 
in a substance abuse treatment 
facility. 

The overall goal of MAT is 
recovery. Providers who are 
interested in becoming a MAT 
provider or need additional 
information about integrating 
services into their offices 
should contact their AFMC 
provider relations outreach 
specialist by visiting afmc.org/
providerrelations or emailing 
providerrelations@afmc.org. 

There is still a lot of work to 
be done in the fight against the 
opioid epidemic. An optimal 
strategy has stakeholders 
from all sectors working to 
reduce opioid misuse and 
support people who need 
help. Together Arkansas is 
addressing the crisis from the 
ranks of the state’s workforce. 
You can see the full project 
at togetherarkansas.com. n

REFERENCES:
1. SAMHSA www.samhsa.gov/medication-assisted-treatment 
2. CDC www.cdc.gov/drugoverdose/opioids/terms.html 
3.  National Institute of Drug Abuse www.drugabuse.gov/drug-topics/opioids/opioid-

summaries-by-state/arkansas-opioid-involved-deaths-related-harms 

http://www.pcssnow.org
http://www.pcssnow.org
http://afmc.org/providerrelations
http://afmc.org/providerrelations
mailto:providerrelations@afmc.org
http://togetherarkansas.com
https://www.samhsa.gov/medication-assisted-treatment 
https://www.cdc.gov/drugoverdose/opioids/terms.html
https://www.drugabuse.gov/drug-topics/opioids/opioid-summaries-by-state/arkansas-opioid-involved-deaths-related-harms
https://www.drugabuse.gov/drug-topics/opioids/opioid-summaries-by-state/arkansas-opioid-involved-deaths-related-harms
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PCMH requirements for new providers in your practice and/or providers leaving  
your practice. 

Section 212.000 of the Arkansas Medicaid Patient Centered Medical Home (PCMH) manual states:

 • A physician may be affiliated with only one participating practice. A participating practice must update the DHS 
on changes to the list of physicians who are part of the practice. Physicians who are no longer participating with a 
practice are required to update in writing via email at ARKPCMH@DXC.com within 30 days of the change.

 • To withdraw from the PCMH program, the participating practice must email a complete and accurate Arkansas 
Patient-Centered Medical Home Withdrawal Form (DMS-846) to ARKPCMH@DXC.com. 

 • The update/change form (DMS-644) and the withdrawal form (DMS-846) are available here: https://
humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-for-providers/patient-
centered-medical-home/. A signature is required for both forms.  n

Voice Response System (VRS)
Primary Care Providers (PCPs) can make the PCP assignment for AR Medicaid clients using the Voice Response 

System (VRS) if the client is not currently assigned to a PCP. A completed PCP selection/change form (DMS-2609) must 
be received from the client and put in the client’s medical chart for future auditing purposes. The VRS phone number 
is 1-800-805-1512. Do not submit/fax the form to your local DHS office or AFMC ConnectCare if you make the PCP 
assignment through the Voice Response System (VRS). 

The VRS system no longer allows for retro assignment. If retro assignment is needed, the completed form indicating 
the retro assignment requested date should be uploaded through the ConnectCare online PCP assignment system. 
The form must be fully completed before a PCP assignment or change can be made. The PCP assignment request 
(completed DMS-2609) will supersede a provider’s maximum caseload and/or age restriction. n

ConnectCare Online PCP Assignment System
We are excited to announce that the ConnectCare process for providers to submit PCP assignment/change  

(DMS-2609) requests online is now available. The platform has been updated and will require you to register, even if 
you participated previously. Other than a username and password requirement, the process is the same.

If you would like to enroll, please reach out to your AFMC provider relations outreach specialist (www.afmc.org/
providerrelations). n

Arkansas DHS COVID-19 Response Manual
In March, an approval was obtained for the Emergency Rule – Arkansas Department of Human Services COVID-19 

Response Manual. This manual is for all provider types and can be found at this link: https://humanservices.arkansas.
gov/rules/emergency-rule-arkansas-dhs-covid-19-response-manual/. n

Arkansas Medicaid Website Transition
The Arkansas Medicaid (DMS) website is moving to the DHS website. We do not have a timeline of when the 

transition will be complete; however, some content is currently being added. You will be re-directed until the process 
is complete.

DMS information on the DHS website can be found at https://humanservices.arkansas.gov/divisions-shared-
services/medical-services/. n

Ambulatory Surgical Centers Allowed to Temporarily Enroll as 
Hospitals

In response to the COVID-19 outbreak in Arkansas and the corresponding surge in 
hospitalizations that has resulted in a shortage of acute care hospital beds around the 
State, the Division of Medical Services (DMS) is allowing Ambulatory Surgical Centers 
(ASCs) to temporarily enroll as hospitals under certain circumstances to provide acute 
hospital services to patients as needed during the COVID-19 pandemic.

Please see Memorandum (DMS-51) at the Division of Medical Services’ (DMS) website - 
humanservices.arkansas.gov/covid-19/dhs-response-to-covid-19/updates-for-providers/. 
The memorandum is listed under Medicaid Provider/Services Requirements. 

If you have additional questions or need assistance, please contact your AFMC 
Provider Relations outreach specialist. n

EPSDT 0–15 months
We appreciate the providers reaching out regarding the periodicity of EPDST 

visits. DMS understands your concerns. This is an ongoing issue that DMS is actively 
working on. DMS has received final dates for these corrections to be implemented in 
the Medicaid system. As you know, these fixes are not always easy. After the fix goes 
through, quality assurance processes and test runs will be conducted to ensure that 
everything is working properly and confirm that other processes weren’t changed 
inadvertently. Once all tests are complete, DMS will conduct a mass re-processing of 
denied claims. There should not be a need for providers to re-submit claims.  

Your AFMC provider relations outreach specialist (www.afmc.org/providerrelations) 
will keep you informed of run dates for the re-processing of denied claims. n

QualityCare Insight – New Provider Portal for PCMH practices
As of February 2021, QualityCare Insight (QCI) is the new provider portal for the 

PCMH program. At this time, each PCMH practice is allowed two users (i.e., two login 
accounts). DMS has heard your concerns regarding the limited number of account users 
and will review further in the very near future. DMS appreciates your feedback and 
patience while this new system is implemented.

For assistance with QualityCare Insight functionality or updating your practice’s 
account users, please email ARQCISupport@gdit.com. 

The QualityCare Insight portal will house your monthly Practice Health Management 
Reports (PHMR). Please log in to review this valuable tool for your most up-to-date 
practice information. n

2021 PCMH Addendum
The 2021 PCMH Program Policy Addendum is available on the Arkansas Department 

of Human Services (DHS) website. You can access the 2021 addendum at https://
humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-
information-for-providers/patient-centered-medical-home/. n

Keeping You 
Informed

mailto:ARKPCMH@DXC.com
mailto:ARKPCMH@DXC.com
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ARKANSAS DEPARTMENT
OF HUMAN SERVICES,

DIVISION OF MEDICAL SERVICES

AFMC OUTREACH SPECIALISTS

GAINWELL TECHNOLOGIES SERVICES (Claims Processing)
500 President Clinton Ave., Suite 400  •  Little Rock, AR  72201

Provider Relations Outreach Specialists Information Sheet
1020 W. 4th St., Suite 400  •  Little Rock, AR  72201  •  Toll free: 1-877-650-2362  •  Transportation Helpline: 1-888-987-1200
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Refer to the map and the color key 
below to find your representative.

ARKIDS FIRST/MEDICAID
MEDICAL ASSISTANCE

Manager
Tabitha Kinggard ........... 501-804-3277
tkinggard@afmc.org

Supervisor, Outreach Logistics
Tonyia Long ...................501-212-8686
tlong@afmc.org

Emily Alexander ......... 501-804-0184
ealexander@afmc.org

Shawna Branscum ......501-804-2373
sbranscum@afmc.org

Kimberly Breedlove ...501-553-7642
kbreedlove@afmc.org

Jackie Clarkson............501-553-7665
jclarkson@afmc.org

Kellie Cornelius ...........501-804-2501
kcornelius@afmc.org

Carla Hestir ...................501-804-2901
chestir@afmc.org

Connie Riley .................501-545-7873
criley@afmc.org

• Gainwell Provider Assistance Center
 •• In-state toll free ......... 800-457-4454
 •• Local / out-of-state ... 501-376-2211

• Provider Enrollment

Gainwell Technologies Services
P.O. Box 8105 • Little Rock, AR 72203-8105

• Central Arkansas .......... 501-376-2211
• Fax .................................... 501-374-0746

https://medicaid.mmis.arkansas.gov

• ARKids First Enrollment
 Information ................... 888-474-8275

CONNECTCARE
• Toll free ........................... 800-275-1131

MEDICAID FRAUD CONTROL
UNIT (PROVIDERS)
• Central Arkansas .......... 501-682-8349

VOICE RESPONSE SYSTEM
• Toll free ........................... 800-805-1512

AFMC SERVICE CENTER (CLIENTS)
• Toll free ........................... 888-987-1200

PCMH QUESTIONS ......PCMH@afmc.org

MAGELLAN MEDICAID ADMINISTRATION
• Pharmacy Help Desk .. 800-424-7895
 Prescribers, Option 2

THIRD PARTY LIABILITY
• Local ................................. 501-537-1070
• Fax .................................... 501-682-1644
DHS Division of Medical Services,
TPL Unit  •  P.O. Box 1437, Slot S296
Little Rock, AR 72203-1437

MEDICAL ASSOCIATION/PHYSICIAN 
OUTREACH SPECIALIST
Tereasa Holmes ............... 501-545-6919
tholmes@afmc.org

12/09/20

Outreach Specialists

Out of State Specialist
Melissa Roberts ................. 501-804-2943
mroberts@afmc.org

•  Ambulatory Surgical Centers Allowed to 
Temporarily Enroll as Hospitals

•   Arkansas Medicaid PCP Caseload 
Responsibilities

•  Medication-Assisted Treatment in Arkansas
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