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In December 2020, the first two COVID-19 
vaccines, Pfizer (BNT162b2) and Moderna 
(mRNA-1273), were approved by the 
FDA and recommended by the Advisory 
Committee on Immunization Practices 

(ACIP) for emergency use. Initially COVID-19 
vaccine was in limited supply and each state 
identified priority groups receiving COVID-19 
vaccine based on CDC recommendations. 
Since initial approvals, vaccine supply, 
recommendations, and distribution of 
vaccines have evolved rapidly. 

Currently, there are three COVID-19 
vaccines approved for emergency use in 
the United States: Pfizer (mRNA), Moderna 
(mRNA), and Janssen (JNJ-78436735; viral 
vector). The Pfizer vaccine is approved for 
use in individuals 12 years of age or older. 
Both Moderna and Janssen are approved for 
use in individuals 18 years of age or older. 
Each vaccine has been proven effective at 
preventing severe disease, hospitalizations, 
and death. 

Now that COVID-19 vaccine supply is 
more readily available, Medicaid providers 
have the ability to administer the vaccine 
to their patients. Hospitals and emergency 
departments are in the process of updating 
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policies and processes to incorporate administration of the COVID-19 vaccine in their 
discharge process. Physician clinics should prepare to educate their Medicaid patients 
and administer COVID-19 vaccine to their eligible patients:

 • Providers are encouraged to let their Medicaid patients know that COVID-19 
vaccines are safe and important. Patients trust their health care providers and may be 
more likely to get vaccinated if their providers talk with them about getting vaccinated. 

 • COVID-19 vaccines are free to patients.

 • COVID-19 vaccines are safe and prevent patients from getting sick.

 • COVID-19 vaccines can be administered at the same time as other vaccines, 
allowing providers to include a COVID-19 vaccine with normal preventive care.

 • Patients should get vaccinated even if they have had COVID-19.

 • Providers should be prepared to answer patient questions regarding COVID-19 
vaccine safety.

 › Patients may have questions and concerns regarding recent reports of 
thrombosis with thrombocytopenia syndrome (TTS) among Janssen COVID-19 
vaccine recipients. The ACIP reviewed the risks and benefits of the Janssen vaccine and 
ultimately reaffirmed the use of Janssen COVID-19 vaccines with additional warnings 
regarding the rare clotting events in women ages 18–49 years of age. 

 › Myocarditis and pericarditis occurring after mRNA COVID-19 vaccine 
administration may also be a patient concern. The CDC is currently investigating reports 
in adolescents and young adults. At this time, the CDC continues to recommend 
COVID-19 vaccination for individuals 12 years of age and older. 

Medicaid providers play a critical role in educating their patients and administering 
COVID-19 vaccines as Arkansas continues to move towards the Governor’s goal of 
vaccinating 50% of our population this summer. Administration of effective COVID-19 
vaccines will continue to be a priority to protect Arkansans and reduce severe 
symptoms, hospitalizations, and deaths. n

Arkansas Medicaid Website Transition
The Arkansas Medicaid (DMS) website is moving to the DHS website. We do not have 

a timeline of when the transition will be complete; however, some content is currently 
being added. You will be re-directed until the process is complete.

DMS information on the DHS website can be found at https://humanservices.
arkansas.gov/divisions-shared-services/medical-services/. n

Additional resources can be found at 
www.afmc.org/providerrelations 

 •  Educational Outreach Updates/Archived Educational 
Outreach Updates

 • PCP Update Packets/Archived PCP Update Packets
 • Webinars

If you have any questions or if you would 
like additional information regarding any 
Medicaid topic, please contact the AFMC 
Provider Relations team

 • ProviderRelations@afmc.org
 • 501-212-8686



ARKANSAS PHYSICIAN MEDICAID UPDATE • July–Sept. • Q1 SFY2022 • 3 • 

Arkansas Health and Opportunity for Me (ARHOME)
Arkansas’s Medicaid expansion program, Arkansas Works, expires at the end of 

2021, and the Arkansas General Assembly has approved the Arkansas Health and 
Opportunity for Me (ARHOME) program to replace it. ARHOME will continue using 
Medicaid funding to purchase private health insurance for eligible low-income adults. 
ARHOME will add new features, including:

 • Building provider capacity for behavioral health

 • Quality metrics to hold health plans accountable

 • Intensive services to address the health and social needs of women with high-
risk pregnancies, individuals with serious mental illness or substance use disorder, and 
young adults who are veterans or were formerly incarcerated or in foster care

An educational webinar about ARHOME can be viewed here. https://afmc.org/
health-care-professionals/arkansas-medicaid-providers/policy-and-education/
webinars/arhome-webinar-july-2021/ n

National Immunization Awareness Month (NIAM) 
NIAM is an annual observance held in August to highlight the importance of 

vaccination for people of all ages. Use resources and toolkits at https://www.cdc.
gov/vaccines/events/niam/index.html to assist you in communicating to health 
care professionals, parents, and patients about immunizations during August and 
throughout the year.

Educational
Opportunities

SAVE THE DATE! 
2021 Arkansas Medicaid Educational Virtual Conference 

December 14, 2021

 
Provider Training Information 

AFMC proudly announces the quick track training series featuring short videos and corresponding handouts 
to get you up to speed — quickly! Each short episode in this series will instruct you on a particular skill so 
you can master what you need right now. 

Visit https://humanservices.arkansas.gov/divisions-shared-services/medical-services/helpful-information-
for-providers/training/ for the quick track training links. Other information available at this site includes Medicaid 101 
webinars, recorded webinars, training materials for download and MMIS job aids. n

VIDEO LINKS GUIDES
Eligibility Verification Video Eligibility Verification Guide
Files Exchange for HCI Video Files Exchange for HCI Guide
How to Adjust/Edit a Claim Video How to Adjust/Edit a Claim Guide
How to Access a PA Letter Video How to Access a PA Letter Guide
Portal Password Reset Video Portal Password Reset Guide
Timely Filing Video Timely Filing Guide
How to Void a Claim Video How to Void a Claim Guide
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Arkansas Medicaid Reimburses Three Types 
of Emergency Department Visits

 • Assessment – An assessment does not require a PCP referral; however, the individual being assessed must be 
enrolled with a PCP for the assessment to be covered.

 • Non-Emergent – A non-emergent visit requires a PCP referral for reimbursement of services. Referrals are at the 
discretion of the assigned PCP and the PCP is not required to make retroactive referrals.

 • Emergent - Emergency services are inpatient or outpatient hospital services that a prudent layperson with an 
average knowledge of health and medicine would reasonably believe are necessary to prevent death or serious 
impairment of health and which, because of the danger to life or health, must be obtained at the most accessible 
hospital available and equipped to furnish those services. A PCP referral isn’t required for an emergent visit.

 ›   Emergency services are subject to emergency retrospective review. If your facility bills a greater number of 
emergent claims, you are subject to a higher percentage of claims to be reviewed. For more information about 
emergency retrospective reviews please visit https://afmc.org/review/emergency-room/. 

213.300    Outpatient Assessment in the Emergency Department   10-13-03
A. The Consolidated Omnibus Budget Reconciliation Act (COBRA) requires that anyone presenting to a hospital 

emergency department be assessed to determine whether and how urgently they need treatment.
 1. Evaluation of an emergency medical condition (as “emergency medical condition” is defined by Section 1932(b)

(2)(C) of the Social Security Act) is a covered service under the Arkansas Medicaid Primary Care Case Management 
(“ConnectCare”) Program. 

 2. This evaluation service, known as “Outpatient Assessment in the Emergency Department,” is neither a State 
Plan service nor an emergency service.

B. The prudent layperson standard of the Balanced Budget Act of 1997 forbids Medicaid denial of a hospital’s claim 
for outpatient assessment based on the discharge diagnosis.

 1. The law establishes that a person who believes that he or she should seek medical attention at a hospital 
emergency department must be permitted to do so. Medicaid may not require the individual or the hospital to 
obtain prior approval for the visit and may not refuse coverage of the visit based on a non-emergent discharge 
diagnosis.

 2. Arkansas Medicaid provides separate coverage of assessment in the emergency department when the 
assessment is the only service provided.

 3. An assessment is covered only as a single service and only when the individual leaves the hospital without 
treatment.

 4. Only the administrative fee for enrolling a Medicaid-eligible individual with a PCP, and medically necessary 
diagnostic procedures are covered in conjunction with outpatient assessment in the emergency department.

C. Most individuals that present to an emergency department are diagnosed whether or not they are subsequently 
treated, admitted, discharged or transferred. Of those diagnosed, most receive treatment or instruction regarding 
how to care for themselves, or they receive both treatment and instruction.

 1. To the extent that some medical decisions and treatments are neither difficult nor time-consuming for a 
medical professional; assessment, diagnosis, and treatment sometimes take place virtually simultaneously, with 
no testing, further examination, or treatment needed.

 2. In such a case, with no other diagnostic or treatment services provided, Medicaid makes no judgment whether 
the encounter should be called an assessment or an outpatient visit.

 3. However, assessment is not treatment or therapy.
  a. Once treatment or therapy begins, the assessment by hospital staff is covered as a component of the 

complete hospital service—emergency, non-emergency, or inpatient.
  b. Treatment and therapy are not covered in conjunction with assessment.
D. If a beneficiary is assessed in the emergency department, then sees a physician in the hospital’s outpatient clinic 

or undergoes testing in the outpatient clinic, the outpatient assessment in the emergency department is covered 
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as a component of the outpatient clinic service. Assessment is neither the primary service nor a separate service.
E. When a physician’s assistance is required to complete an assessment, Arkansas Medicaid covers the professional 

services through the Physician Program. The physician’s assessment is covered under the same definitions, 
restrictions, and regulations as those listed above in parts A through D.

F. Assessment does not require a PCP referral; however, the individual being assessed must be enrolled with a PCP 
in order for the assessment to be covered.

 1. If a Medicaid beneficiary is not already enrolled with a PCP when he or she presents to the outpatient 
department, hospital staff may enroll the individual via the Medicaid Voice Response System (VRS). 

 2. PCP enrollment on the same day as outpatient assessment in the emergency department permits coverage of 
the assessment without PCP referral.

 3. Medicaid pays the hospital an additional PCP enrollment fee as well.
 

213.210    Emergency Services  10-13-03
 Arkansas Medicaid complies with the requirements at Section 1932(b)(2)(B) and 1932(b)(2)(C) of the Social 

Security Act, in accordance with the interpretation of the Centers for Medicare and Medicaid Services. 
A. Emergency services are inpatient or outpatient hospital services that a prudent layperson with an average 

knowledge of health and medicine would reasonably believe are necessary to prevent death or serious 
impairment of health and which, because of the danger to life or health, must be obtained at the most accessible 
hospital available and equipped to furnish those services. 

B. Emergency services comprise the following non-physician facility accommodations and services:
 1. Initial assessment to evaluate the patient’s complaint or presenting condition
  a. Assessment is included in the coverage of the basic emergency or non-emergency service
  b. If, following assessment, the patient is discharged or leaves the facility without being treated for an 

emergent or non-emergent condition, only the assessment and related medically necessary diagnostic services 
are covered

 2. Treatment room and related non-physician services
 3. Outpatient hospital emergency supplies 
 4. Outpatient hospital emergency drugs and injections
C. Emergency services do not require prior authorization.
D. Emergency services do not require a primary care physician (PCP) referral.
E. Emergency department services—whether emergency, non-emergency, or assessment--that are provided before 

an inpatient admission, and which take place on the same calendar day as the inpatient admission, are covered as 
inpatient services.

F. Coverage of emergency outpatient surgical procedures includes the outpatient non-physician facility and 
ancillary services that would be covered separately if there were no surgery.

G. Lab, radiology and diagnostic machine tests performed in conjunction with facility emergency services or 
emergency surgery are covered separately from surgical and facility services.

H. Arkansas Medicaid requires special billing procedures for all emergency services. Providers not following correct 
billing procedures are at risk of delayed or non-payment for covered services and of preventing beneficiaries from 
receiving covered benefits. n
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ConnectCare Online PCP Assignment Portal 
versus SeeYourDoc.org

A common confusion for many practices is 
understanding the difference between 
the www.seeyourdoc.org website and the 
ConnectCare PCP online website/portal. The 

difference between these two sites is one is for the 
Arkansas Medicaid client to use, and one is for the 
provider to use. 

The website www.seeyourdoc.org is designed for the 
client to access and request a PCP assignment or change 
instead of having to call ConnectCare. The requests 
that are made through this site are sent directly to the 
ConnectCare team. Once the request is completed, a 
notice is emailed to the client. If the request is unable 
to be completed, the email will tell the client to choose 
a different PCP. The request will be denied for the 
following scenarios: the PCP’s caseload is full, the PCP 
does not accept the age of the client, or the client lives 
outside the counties that the PCP accepts. Because the 
client is making the request, a DMS-2609 form is not 
required, unlike the PCP online process. 

The ConnectCare online portal is for PCP’s only. It has 
many great features. Each PCP practice must register to 

utilize the portal through their AFMC Provider Relations 
outreach specialist. Once the desired contact for the 
practice receives the link and username to access the 
portal, they are ready to begin. The contact will enter 
the requested information and upload the DMS-2609 
form into the portal. This form must be signed by the 
client or their legal parent/guardian. Benefits of the 
online portal are that providers can submit the request 
if they have a closed or restricted caseload without 
making changes and PCP assignments/changes 
backdated up to 90 days.

Once the assignment/change is processed by the 
ConnectCare Provider Escalated Team, a confirmation 
email is sent to the contact enrolled, which can be 
different than the contact submitting the request. There 
is also email communication if the assignment cannot 
be made and the reason why. The portal is HIPAA 
compliant and more efficient. Reach out to your AFMC 
Provider Relations outreach specialist today to get 
enrolled. n

Be Well Baby is a program from the ADH 
designed to help pregnant mothers stop using 
tobacco and to reduce the burden of tobacco 
on the pregnant and postpartum population. 

There are no age, income, or insurance requirements 
for participants. Participants who enroll can earn up 
to $250 in diaper vouchers that can be redeemed at 
Walmart stores and Walmart.com. This program is free 
to all users.

Participants must be:

 • Enrolled by the 36 weeks gestation  
or less

 • A current smoker, quit since becoming pregnant, 
or quit within 3 months of becoming pregnant

 • A smoker who lives with an enrolled pregnant 
person who wishes to quit 

 Prenatal incentives:
 • Two $25.00 vouchers after completing the 3rd 

session if tobacco-free

 • Two $25.00 vouchers after completing the 4th 
session if tobacco-free

Postpartum incentives:

 • One $25.00 voucher after each of the 6 
postpartum sessions if tobacco-free 

To enroll a patient or to order materials like 
postcards, posters, and panel cards for Be Well Baby, 
follow this link https://www.bewellarkansas.org/be-
well-baby/

For more information about this program, contact 
Beccy Secrest at rebecca.secrest@arkansas.gov n

Be Well Baby Program – Arkansas 
Department of Health (ADH)
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Keeping You 
Informed

PCMH – FAQs 

 • Why are my activities or care plans not saving in the QCI portal?

 › The QCI portal is best experienced using either Google Chrome or Microsoft 
Edge internet browsers. Other internet browsers like Mozilla or Internet Explorer 
produce unpredictable results like the activities not saving or deleting your responses. 

 • When will my supporting documentation be due for my attestation?

 › Supporting documentation is now submitted through the QCI portal. This new 
section is located at the bottom of each activity. We highly suggest that you de-identify 
your documentation before submitting.

Care plan attestation is now available within the QCI portal. Begin attesting to your 
care plans now.

 • When will 2020 PBIP reconsideration begin?

 › 2020 PBIP reconsideration will begin October 1, 2021.
PCMHs will need to request a reconsideration as defined in the PCMH Manual under 

section 244.000 section A by sending the required letter to Arkansas Medicaid via USPS. 
Supporting documentation for 2020 PBIP reconsideration will then be submitted 

through the QCI portal with a deadline for submission of November 12, 2021. 
Additional details regarding the 2020 PBIP reconsideration process will be coming 

soon! n

Arkansas EPSDT Periodicity Schedule Correction
Message for Remittance Advice (RA) dated May 6, 2021 – May 13, 2021

If you need RA information in an alternative format such as large print, please 
contact the Office of Rules Promulgation at (501) 396-6428.

If you have questions regarding RA messages, please contact the Provider Assistance 
Center at 1-800-457-4454 toll free or locally at (501) 376-2211. Remittance Advices can 
be found using Search Payment History on the Arkansas Medicaid Portal at https://
portal.mmis.arkansas.gov/ARMedicaid/Provider. n

Arkansas DHS COVID-19 Response Manuals
The initial emergency manual became effective 4/1/21. As an emergency, it lasts 

only 120 days. Thus, it was followed by a promulgation to replace it so that there 
would be no lapse in coverage through the end of the year.

The emergency manual was broken into six parts (DMS, DDS, DAABHS, DCO, 
DPSQA, and Telemedicine). Each of those became effective 7/1/21 and will last 
until 12/31/21 for the most part. There are a few provisions within the DCO manual, 
for example, that may go past 12/31/21 to be consistent with the Federal Health 
Emergency. 

The details are provided for each provision within each manual, so the provider 
will want to look at each section individually. Also, there were a couple of instances 
where provisions within the initial emergency manual were not included in the 
follow-up manuals because certain programs had intervening end dates or similar 
circumstances. n
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Refer to the map and the color key 
below to find your representative.

ARKIDS FIRST/MEDICAID
MEDICAL ASSISTANCE

Manager
Tabitha Kinggard ........... 501-804-3277
tkinggard@afmc.org

Supervisor, Outreach Logistics
Tonyia Long ...................501-212-8686
tlong@afmc.org

Emily Alexander ......... 501-804-0184
ealexander@afmc.org

Shawna Branscum ......501-804-2373
sbranscum@afmc.org

Kimberly Breedlove ...501-553-7642
kbreedlove@afmc.org

Jackie Clarkson............501-553-7665
jclarkson@afmc.org

Kellie Cornelius ...........501-804-2501
kcornelius@afmc.org

Carla Hestir ...................501-804-2901
chestir@afmc.org

Connie Riley .................501-545-7873
criley@afmc.org

• Gainwell Provider Assistance Center
 •• In-state toll free ......... 800-457-4454
 •• Local / out-of-state ... 501-376-2211

• Provider Enrollment

Gainwell Technologies Services
P.O. Box 8105 • Little Rock, AR 72203-8105

• Central Arkansas .......... 501-376-2211
• Fax .................................... 501-374-0746

https://medicaid.mmis.arkansas.gov

• ARKids First Enrollment
 Information ................... 888-474-8275

CONNECTCARE
• Toll free ........................... 800-275-1131

MEDICAID FRAUD CONTROL
UNIT (PROVIDERS)
• Central Arkansas .......... 501-682-8349

VOICE RESPONSE SYSTEM
• Toll free ........................... 800-805-1512

AFMC SERVICE CENTER (CLIENTS)
• Toll free ........................... 888-987-1200

PCMH QUESTIONS ......PCMH@afmc.org

MAGELLAN MEDICAID ADMINISTRATION
• Pharmacy Help Desk .. 800-424-7895
 Prescribers, Option 2

THIRD PARTY LIABILITY
• Local ................................. 501-537-1070
• Fax .................................... 501-682-1644
DHS Division of Medical Services,
TPL Unit  •  P.O. Box 1437, Slot S296
Little Rock, AR 72203-1437

MEDICAL ASSOCIATION/PHYSICIAN 
OUTREACH SPECIALIST
Tereasa Holmes ............... 501-545-6919
tholmes@afmc.org
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Out of State Specialist
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mroberts@afmc.org
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