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DISCLOSURES

ACCREDITATION STATEMENTS

CONTINUING EDUCATION

This conference is jointly provided by AFMC and the Arkansas Division of Medical Services. 

No conflicts of interest were identified for any member of the planning committee or presenter.

Scan the MEDICON Evaluation QR code to complete the final evaluation and download the 
certificate of attendance. CEU is offered for each session. While certificates will be provided, 
AFMC cannot guarantee licensing board approval. It is the responsibility of the attendee to 
determine what academic activities meet their licensing board approval requirements.

AFMC DEVELOPED THIS MATERIAL UNDER CONTRACT WITH THE ARKANSAS DEPARTMENT OF HUMAN SERVICES, DIVISION OF MEDICAL SERVICES. WE ARE NOT PROVIDING LEGAL OR PROFESSIONAL MEDICAL ADVICE. WE MAKE NO WARRANTY, EXPRESSED OR IMPLIED,
ON ANY SUBJECT INCLUDING COMPLETENESS AND FITNESS OF THE INFORMATION FOR ANY PURPOSE. THE INFORMATION PRESENTED IN THIS MATERIAL IS CONSISTENT WITH DHS POLICY AS OF SEPTEMBER 2017.

IF ANY ARKANSAS DHS POLICY CHANGES MADE AFTER SEPTEMBER 2017 ARE INCONSISTENT WITH THIS MATERIAL, THE POLICY CONTROLS. ARKANSAS DHS IS IN COMPLIANCE WITH TITLES VI AND VII OF THE CIVIL RIGHTS ACT. REVISED NOVEMBER 2024.

ARKANSAS STATE BOARD OF DENTAL EXAMINERS: 
The Arkansas State Board of Dental Examiners does not pre-approve educational activities. However, sessions pertinent to your Dental 
practice will require proof of attendance which will be satisfied by our Certificate of Attendance.

SURVEYS.AFMC.ORG

1:00 – 1:30 p.m.
AR MEDICAID PROVIDER ENROLLMENT 

Tyler Brickey, Manager of Provider Enrollment, Gainwell Technologies 

1:30 – 2:00 p.m.
MEDICAID MANAGEMENT INFORMATION SYSTEM (MMIS) – AR MEDICAID UPDATES

Karen Young, Training and Program Developer, Medicaid Management Information System (MMIS), AFMC

2:00 – 2:30 p.m.
INCORPORATE SHARE TO MEET AR MEDICAID REQUIREMENTS

Anne Santifer, Director, Office of Health Information Technology (OHIT)

2:30 – 2:45 p.m. BREAK – BREAKOUT SESSIONS

2:45 – 3:30 p.m.
MEDICAID DENTAL OVERVIEW AND UPDATES

Nell Smith, MA, MPH, Deputy Director, Division of Medical Services (DMS), DHS

3:30 – 3:45 p.m.
AR DIAMOND PLAN DEFERRED COMPENSATION

Robert Jones, CRPS, Senior Vice President, Stephens Inc.

3:45 – 4:15 p.m.
ACENTRA HEALTH – DENTAL PRIOR AUTHORIZATION OVERVIEW

Kerri Brazzel, LCSW, Program Director, Acentra Health

4:15 – 4:30 p.m.
CLOSING REMARKS

Tabitha Kinggard, RN, Manager, Outreach Services, AFMC
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BIOGRAPHIES
Kerri Brazzel, LCSW
Ms. Brazzel has been the clinical director for Acentra Health’s 
Utilization Management contract for 1.5 years and became the 
program director in August 2024. 

Tyler Brickey
Mr. Brickey assumed the role of provider enrollment manager 
with Gainwell Technology in August 2019. He joined Arkansas 
Title XIX in October 2015 as an enrollment analyst and business 
analyst working with Patient Centered Medical Homes. Mr. 
Brickey is driven to ensure Arkansas Medicaid providers receive 
the best service.

Robert Jones, CRPS
Mr. Jones is a 1991 graduate of the University of Arkansas 
Little Rock with a Bachelor of Science in biology. He started 
his career with AG Edwards as an investment advisor in 1992, 
working primarily with retirees in Northwest Arkansas. In 2000, 
he joined Citistreet and served as their Arkansas principal and 
state government plan manager. He joined Stephens Capital 
Management in 2004 as a retirement and pension plan advisor, 
working primarily in government markets and was promoted to 
vice president of Stephens Inc in 2007.

Mr. Jones provides the day to day oversight for the Arkansas 
Diamond plan and also serves as the primary contact for the 
Medicaid provider participants in the plan. 

Mr. Jones earned the designation of Chartered Retirement Plans 
Specialist (CRPS®) in 2012. Mr. Jones is a FINRA Registered 
Representative (Series 7 & 63) and a Registered Investment 
Advisor Representative (Series 65). 

Tabitha Kinggard, RN
Ms. Kinggard joined AFMC in 2005 and currently serves as the 
manager for provider relations, DPSQA provider relations, and 
Connectcare escalated Outreach Services teams. Ms. Kinggard 
and her team educate Arkansas Medicaid providers on policies, 

procedures, and various initiatives and complete primary care 
provider assessments for Arkansas Medicaid beneficiaries. 
Ms. Kinggard is a registered nurse with more than 25 years of 
experience in health care, including home health, labor and 
delivery, and pediatric settings. 

Anne Santifer 
Ms. Santifer is director of the Office of Health Information 
Technology (OHIT). She has nearly 13 years of experience in 
the operations, development, and policy supporting Medicaid 
quality improvement programs. Ms. Santifer is experienced in 
program management, value-based programs and data and 
information technologies supporting health care and social 
service programs.

Nell Smith, MA, MPH
Ms. Smith started her career as a journalist for newspapers in 
Illinois and Arkansas, covering health care for seven years. She 
led the policy analysis and research section of the Arkansas 
Bureau of Legislative Research, which serves as non-partisan 
staff for the Arkansas General Assembly. She joined the Arkansas 
Department of Human Services (DHS) in 2021 as an assistant 
director for the Division of Medical Services (DMS) and became 
the Division’s deputy director in April 2023. Ms. Smith has a 
masters degree in journalism from Columbia University in 
New York and a masters in public health from the University of 
Arkansas for Medical Sciences (UAMS) Bozeman College of Public 
Health. 

Karen Young
Ms. Young has been with AFMC since August 1, 2017. Through 
her 35 years of experience with Arkansas health care contracts, 
she has developed extensive knowledge of Medicaid claims 
processing, common billing issues, and provider training needs. 
Ms. Young has led efforts to implement virtual training and 
the health care portal for providers and works consistently to 
improve services and support to Medicaid providers. 
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