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What’s happening?

* Since 2018, most of the Medicaid dental program has operated as a
managed care program.

* Medicaid paid Delta Dental and MCNA a per-member-per-month fee to pay
for all dental services for Medicaid beneficiaries.

* Beginning November 1, the Medicaid dental program returned to fee for
service.

e That means:

v Dental providers bill Medicaid directly for the eligible dental services they
provide.

v’ Clients use their Medicaid ID to receive services, not their MCNA or Delta
Dental cards.
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Why is this happening?

* Purpose of Medicaid managed care is to manage care to improve health care
quality.

 DHS analyzed statewide quality measures for dental care along with dental
managed care expenditures and determined that a return to the fee-for-
service model was the best way forward.

* Percent of beneficiaries receiving preventive dental services did not change
during the managed care years—about half of children and about 10% of
adults.

 Arkansas Medicaid must ensure beneficiaries receive needed health services
while also serving as a good steward of taxpayer dollars.
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Transition Experience

 Worked (and working) to avoid previous provider experiences with Medicaid dental fee
for service in three main areas:

1. Process prior authorizations quickly
2. Pay claims quickly
3. Respond to provider questions quickly

* New prior authorization vendor, Acentra, with contractual requirement to process prior
approval requests within 72 hours.

* New Medicaid billing system beginning 2018 (about the same time as the dental
program moved to managed care)

 We've developed many provider resources and multiple outreach groups to assist
dental providers.
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Resources

* Dental Provider Manual: DHS Website: Information for Providers -
https://humanservices.arkansas.gov/divisions- Arkansas Department of Human Services

shared-services/medical-services/helpful-

information-for-providers/manuals/dental-prov/

The Official Website of the State of Arkansas State Directory All State Agencies Elected Officials Arkansas Code State Employees Help Center Accessibility & Settings

[ ) Covered Codes and PA req uirements: m CAREERS v  DIVISIONS & SHARED SERVICES v DATA & REPORTS v NEWS ~ FIND A COUNTY OFFICE CONTACTUS ~ Q
https://humanservices.arkansas.gov/wp-

content/uploads/DENTAL_ProcCodes.xlsx

* Fee schedule:

https://humanservices.arkansas.gov/wp-
content/uploads/DENTAL-fees.pdf

Information For Providers

* Beneficiary eligibility: Dental-

specific Benefit Plans Crosswalk

Divisions & Shared Services

° Prior Au th Orizati on S: Division of Medical Services
W Health Care Programs
https://ar.acentra.com/dental-services/ B Dentat Sarvices

Information For Providers

Information for Providers
General Resources

* DHS Dental Unit Email:  nfomation fo Beneidries
. o Frequently Asked Questions

n rovi r | n h . I’k n . A4 e AFMC Dental Provider Relations

o Dental Provider Manuals

o Benefit Plan Crosswalk for Dental Providers: Dental-specific Benefit Plans Crosswalk
o Presentation from July 19 Provider Webinar

o Webinar Recording from July 19 Presentation

* Webinar Slides from October 10 Presentation

o Webinar Recording from October 10 Presentation
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AFMC Provider Relations Outreach Specialists

- Provider Relations Outreach Specialists Information Sheet
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Aafmc

AFMC's MMIS Outreach billing
specialists are available to help
providers with questions
about billing requirements and
claim processing. Our
specialists are adept
researchers, problem solvers,
and decision-makers.

https://medicaid.afmc.org/images/MMI

S QutreachSpecialistsMap Updated 20

230424 _v10.pdf
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gainwell

MMIS OUTREACH SPECIALISTS

HOURS OF OPERATION:

Monday—-Friday « 8 a.m.~5p.m.
MMIS Manager

Becky Andrews............ 501-212-8738
MMIS Supervisor

Andrea Allen

Pulaski County ...... ....501-906-7566 Ex.1

pulaskibilling@afmc.org
Outreach Specialists

. Christy Owens
NW—Northwest .....501-906-7566 Ex.2-2
northwestbilling@afmcorg

D Rose Bruton
NE—Northeast.......501-906-7566 Ext.2-1

H
EC—East Central....501-906-7566 Ext.4-1

eastcentralbilling@afmc.org

. Kristie Williams
SE—Southeast....._501-906-7566 Ext.3-1
southeastbilling@afmc.org

D Angie Riggan
SW—Southwest _...501-906-7566 Ext.3-2

southwestbilling@afmc.org

D Renee Smith
WC—WestCentral ... 501-906-7566 Ext.5-1
e f
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AFMC MMIS Outreach Billing Specialists

MMIS OQutreach Specialists Information Sheet

Aafmc 10204t Suite 400 - Little Rock, AR 72201 - Tollfree: 1-877-650-2362 - afme.org/mmis
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Lo T ARKIDS FIRST/MEDICAID
SR e e anngap | SIS https:/humanservices.arkansas.gov/
ARKids First Enrollment
JOHNSON VANBUREN | CLEBURNE PONSETT Information.......... 888-474-8275
POPE
oNwaY, Lol cross CONNECTCARE
QRN : wooses] el Tollfrea oo 800-275-1131
ST. FRANCIS
S Y/ MEDICAID FRAUD CONTROL
G 3 UNIT (PROVIDERS)
canuanp - SAUINE Central Arkansas.............501-682-8349
i AND.
’ ‘ ARKANSAS MEDICAID MANAGED CARE VOICE
e o INFORMATION SERVICES
o e TON €€ .800-805-1512
DALLAS
PHARMACY
LITTLE! ebiad gellan Medicaid A
Help DeSK . 800-424-7895
bzt gt TPLINFORMATION
unioN oGl s 501-537-1070
05/01/2023 NN 501-682-1644

Gainwell Provider Assistance Center
In-state toll free ............. 800-457-4454
Local and out-of-state..........501-376-2211

Gainwell Provider Services Manager
TYler BrickeY..coevcvc 501-590-6325
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DHS Division of Medical Services,

TPL Unit - PO. Box 1437, Slot 5296
GAINWELL TECHNOLOGIES (Claims Processing) Little Rock, AR 72203-1437

CLAIMS CROSSOVER CLAIMS
PO. Box 8034 PO. Box 34440

Little Rock, AR 72203 Little Rock, AR 72203
SPECIAL CLAIMS PROVIDER ENROLLMENT
ATTN: Research Analysts PO. Box 8105

P.O. Box 8036 Little Rock, AR 72203
Little Rock, AR 72203 Fax: 501-374-0746
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What’s next?

Because so few Medicaid beneficiaries remained in fee for service after the program shifted to
managed care in 2018, our FFS program wasn’t updated to serve a high volume of beneficiaries.

We have begun a comprehensive review of the entire dental program.

This review will include rates, covered procedure codes, PA requirements, billing rules, and
service limits, as well as a full revision of our provider manual.

The rate review process and the provider manual revision process will be handled in two
separate, but parallel tracks, with the goal of completion by June 2025.

We have engaged the Arkansas State Dental Association to identify a small number of providers
to help us revise our provider manual. But we are encouraging all dental providers to submit
Provider Manual Revision Suggestions to dentalproviderquestions@dhs.arkansas.gov.
Suggestions could include service codes to be covered, edits to PA requirements, process
changes, etc. Include “Provider Manual Revision Suggestion” in the subject line.

Our rate review process will start with a survey of all dental providers. When you receive this
survey, please complete it. Send all other Reimbursement Rate Suggestions to
ratereviews@dhs.arkansas.gov.
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Questions and Contact Information

Nell Smith

Deputy Director, Division of Medical Services

nell.m.smith@dhs.Arkansas.gov
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Provider Resources

Billing:

AFMC/ Gainwell MMIS Billing Team Webpage:

Dental Fee Schedules:
Dental Procedure Code Linking Tables:
DMS Provider Training Webpage:

Quick Track Training series:

General:
AFMC Dental Provider Relations:

Benefit Plan Crosswalk for Dental Providers:

Dental Provider Manuals:

DMS Provider website and FAQs:

Prior Authorizations:

Acentra Health Training:
Acentra Health Portal:

Provider Enrollment:

Provider Questions:
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